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This Compatibility List contains a list of compatible technologies for proper operation of CHARGE-V
charging station systems, and the systems’ restrictions that should be taken into account if other tech-
nologies are utilised. However, it is important to note that the restrictions listed here are not exhaus-
tive. This means that in addition to the explicitly mentioned aspects, there may be other restrictions or
conditions that may also be relevant and are not mentioned.

The points listed serve to highlight the most important known restrictions. However, not all known tech-
nology providers have been tested for compatibility and restrictions, which means not every relevant
restriction could be identified. In addition, new findings or unforeseen circumstances may arise that
were not explicitly addressed in our review.

For this reason, we recommend that you consult with us and the manufacturer or provider before using
providers other than those mentioned in section 1 so as to identify any restrictions and ensure smooth
and secure application.
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1. Fully Compatible Providers
1.1. Mobility service provider
1.1.1.) Monta (Monta Platform GmbH)
1.2. Payment service provider
1.2.1.) Payone (PAYONE GmbH)
1.2.2.) Lavego (LAVEGO AG)
1.3. Receipts management

1.3.1.) Anybill (techreach GmbH)

2. Restrictions When Using Other Providers

2.1. Restrictions in remote service if other mobility service providers are used
2.1.1.Remote status monitoring of charging stations

2.2. General restrictions due to the use of other mobility service providers
2.2.1. Access to the Monta portal with transaction overview, billing, status monitor, etc.
2.2.2. Billing of the app and charging cards may be affected
2.2.3. Preventive troubleshooting is not guaranteed

2.3. General restrictions due to the use of other payment service providers
2.3.1. Limited or no acceptance of bank cards (credit, debit, giro or similar cards) and payment services

2.4. Restrictions due to the use of other receipt management solutions
2.4.1. No or only limited compliance of loading and paying with calibration law when
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